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Webinar Etiquette
• Please note that this session will be muted by the 

host.
• All questions will be addressed at the end of the 

presentation. 
• If you would like a copy of the presentation, it will be 

posted on the Do Not Pay website under Resources 
in the Training section.
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Key Training Objectives
By the end of this training you will:
• Feel confident about your ability to use the 

Whitelist Management function
• Feel confident about your ability to filter match 

results
• Feel confident about your ability to whitelist 

match results



Agenda

01 The New User Interface

02 Logging in to the Portal

03 Filtering Match Results

04 Whitelisting Match Results

05 Save/Print Match Details

06 Questions & Contact Information



Why a New User Interface?

Breaking News

• Feedback from Focus Groups
• Improved Ease of Navigation



BREAKING

NEWS LIVE

January 9, 2021
Whitelisting

&
Legacy Portal
Discontinued

July 11, 2020
Reports

February 29, 2020
Continuous Monitoring

August 3, 2019 
Online Search

December 14, 2019
Batch Matching

Implementation Timeline

October 24, 2020
Payments



Logging In to the DNP Portal

https://fiscal.treasury.gov/dnp/

Type the Do Not Pay Portal address in your web browser:

Click [Log In]



Logging In: Security

1. Click on [LOGIN 
WITH YOUR PIV]



Logging In: Security

2. Security 
window will 
display

3. Select correct credential 
and click [OK] 4. Enter PIN 

and Click [OK]



Logging In: Terms and Conditions

Click [Accept] to 
login to the Portal



Logging In: Terms and Conditions

Click [Accept] to 
login to the Portal



Redesigned Landing Page

Navigation bar

Help and Announcements

Online Search bar

ISIM Self Service

Data Sources

Logout
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Legacy Whitelist Management

Click [No 
Longer 
Whitelisted]
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Legacy Whitelist Management

Click link This popup box 
will open

Select the reason for 
Whitelisting

Select Expiration Date



Redesigned Whitelist Management

Click the 
Whitelist 
Icon

Total Matched 
Results Filters

Matches

Maximum Expiration Date



Filters

Select From and 
Through DateSelect Whitelist 

Reason Select Data 
Sources



Whitelisting

Select Expiration 
Date of Whitelist

Select Business 
Reason to Whitelist

Click [Apply]



Save/Print Detail

Click [Show]



Save/Print Detail

Click [Save/Print Detail]



Export

Export File Type

Click [Export All]



Questions & Contact Information

NEWS Reach out to the 
Agency Support Center:

855-837-4391
donotpay@fiscal.treasury.gov

Schedule a meeting with our team

Website: fiscal.treasury.gov/dnp

Daily News
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DNP Contact Information

Agency Agency Lead
Fiscal Service 

Treasury
Email Address

Agency Specialist 
FRB STL 

FRB STL 
Email Address

Department of Agriculture Angélique Bridges angelique.bridges@fiscal.treasury.gov Drew Hubbard drew.hubbard@stls.frb.org

Department of Commerce Stephanie Weakley stephanie.weakley@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Department of Defense Angélique Bridges angelique.bridges@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

Department of Education Jon Ortiz jon.oritz@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

Department of Energy Jon Ortiz jon.oritz@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

Department of Health and 
Human Services Angélique Bridges angelique.bridges@fiscal.treasury.gov Josh Stegemann joshua.p.stegemann@stls.frb.org

Department of Homeland 
Security Angélique Bridges angelique.bridges@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Department of Housing and 
Urban Development Angélique Bridges angelique.bridges@fiscal.treasury.gov Josh Stegemann joshua.p.stegemann@stls.frb.org

Department of Justice Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

Department of Labor Angélique Bridges angelique.bridges@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Department of State Stephanie Weakley stephanie.weakley@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Department of the Interior Stephanie Weakley stephanie.weakley@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org
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DNP Contact Information

Agency Agency Lead
Fiscal Service 

Treasury
Email Address

Agency Specialist 
FRB STL 

FRB STL 
Email Address

Department of the Treasury Angélique Bridges angelique.bridges@fiscal.treasury.gov Josh Stegemann joshua.p.stegemann@stls.frb.org

Department of 
Transportation Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Drew Hubbard drew.hubbard@stls.frb.org

Department of Veterans' 
Affairs Angélique Bridges angelique.bridges@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Environmental Protection 
Agency Jon Ortiz jon.oritz@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

General Services 
Administration Stephanie Weakley stephanie.weakley@fiscal.treasury.gov Drew Hubbard drew.hubbard@stls.frb.org

National Aeronautics and 
Space Administration Angélique Bridges angelique.bridges@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

National Science Foundation Angélique Bridges angelique.bridges@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Nuclear Regulatory 
Commission Jon Ortiz jon.oritz@fiscal.treasury.gov Kristofer Klette kristofer.klette@stls.frb.org

Office of Personnel 
Management Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Drew Hubbard drew.hubbard@stls.frb.org

Small Business 
Administration Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org

Social Security 
Administration Lori Makle-Sellman lori.makle-sellman@fiscal.treasury.gov Josh Stegemann joshua.p.stegemann@stls.frb.org

United States Agency for 
International Development Stephanie Weakley stephanie.weakley@fiscal.treasury.gov Shannon Alkhalaf shannon.alkhalaf@stls.frb.org
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